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The TooTh whiTening 
Rip-off!

Thank you for requesting my free consumer 
awareness guide, “The Tooth Whitening Rip-Off!”

I have produced this guide following feedback from 
many prospective patients just like you, people 
interested in improving their smile with the help of 
tooth whitening.

There are a number of familiar questions and 
legitimate concerns that everyone has, but also a 
number of issues that everyone should be aware of 
and are not. This guide attempts to address all those 
issues which everyone should be aware of and help 
you avoid the mistakes which could ruin your healthy 
smile forever!

Whether you are considering tooth whitening for the 
very first time, have undertaken successful tooth 
whitening before and are now looking for a “top-
up”, or have received treatment that has resulted in 
permanent damage to your smile, I guarantee you 
will find this guide of great use. 

Clifton Dental Studio consists of a small dedicated 
team committed to clinical excellence and great 
customer service. If you require any further 
information or assistance, please don’t hesitate to 
contact us and we will do our very best to help in any 
way possible.

Warm regards,

Dr Neil Gerrard, BDS, RDT (GDC No: 76257)

Dear prospective guest,
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Dr Neil Gerrard leads a small dedicated multi-award 
winning team committed to clinical excellence and 
exceptional customer service.

As an author he has published “How to choose your 
Perfect Dentist”. A book to help anyone one find their 
perfect dentist for them.

Dr Neil Gerrard is the only dentist in the South West 
and one of only 16 dentists nationally to have achieved 
accreditation status with the British Academy of 
Cosmetic Dentistry (BACD). BACD accreditation 
recognises the advanced level and skill required 
to create the very best smiles possible. For further 
information visit www.bacd.com.

Dr. Neil Gerrard is a Dental Phobia Certified dentist.

Neil’s area of special interest is in advanced cosmetic 
dentistry, smile rejuvenation and complex smile 
reconstruction with dental implants. He achieved a 
Master’s degree level in Dental Implantology in 2015 
(MSc Bris) after working with dental implants as a 
dentist and technician for over 25 years. His advanced 
training in Smile Design has also enabled him to 
become a member of many top dental institutions. To 
maintain his position as one of the countries leading 
cosmetic dentists Neil completes over one hundred 
hours of advanced training every year in the fields of 
cosmetic and implant dentistry.

In addition to his advanced training as a cosmetic 
dentist Neil is dual qualified as a cosmetic dental 
technician. These are the highly skilled individuals 
responsible for producing the very best custom 
made veneers and crowns used by cosmetic dentists 
to enhance their patients smiles. Possessing this 
extensive understanding of the complete smile 
enhancement process enables Neil to enhance your 
smile to the highest possible standards.

As an accredited member and examiner with the 
British Academy of Cosmetic Dentistry (BACD) Neil 
helps to educate dentists, dental technicians and team 
members in the art and science of cosmetic dentistry.

Dr. Neil Gerrard is a member of:
•	The	British	Academy	of	Cosmetic	Dentistry	(BACD)	-	

Accredited member
•	British	Society	of	Occlusal	Studies
•	Registered	Dental	technician	(RDT)
•	Association	of	Dental	Implantology
•	The	British	Dental	Association.	(BDA)

General Dental Council registration No: 76257

Dentist and published author



7 Things you 
musT know 
befoRe whiTening 
youR smile !

As an Accredited member and examiner for the 
British Academy of Cosmetic Dentistry (BACD), 
I have produced this free consumer awareness 
guide titled ‘Tooth Whitening Rip-off’. 

Even if you see another dentist and have no 
intention of visiting Clifton Dental Studio I urge 
you to read this thoroughly.

This guide provides you with the insider knowledge 
you need to choose the right whitening treatment 
for you. It will also help you decide who will rip you 
off and who will offer you ethical unbiased advice, 
so that you can sleep sound in the knowledge you 
have made the very best decision and received the 
very best care.

Listed below are the Seven things I consider to be 
the most important about tooth whitening and how 
to avoid being ‘Ripped-off’ when undertaking 
whitening treatments.

1. Why not all tooth whitening treatments are 
the same

2. Why the local Beauty Therapist, Hairdresser 
or Tooth Whitening Bar are lying to you! 

3. Three reasons why only a dentist can provide 
the best results

4. Why some smiles will never whiten
5. Why custom made whitening trays are critical 

for success?
6. What you must do to guarantee a longer lasting 

whiter brighter smile
7. What tooth whitening treatment works best 

– period!

if you want to know why you shouldn’t trust the local beauty Therapist, what you need 
to do to guarantee longer lasting results, or simply which whitening treatment is the best 

– period, then read the rest of my report below now!
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As a member of the general public with little knowledge 
about dentistry you are routinely exposed to media 
articles and advertising relating to tooth whitening 
treatments.

Not a week goes by without some product proclaiming to 
be the newest best tooth whitening treatment available.

Well, it’s true, some products are better than others, but 
they are all essentially the same if provided by a dentist. 
(The different companies that produce the various 
whitening treatments will hate me for saying this, but it is 
true in my humble opinion.) The difference relates to the 
application technique (the treatment itself) and the quality 
of the whitening product.

The basic product is Hydrogen peroxide, the same 
material used to bleach hair! However, in the case of 
tooth whitening it is made into a gel form which is applied 
to the teeth , either at home in custom made whitening 
trays, or by a dentist using a power whitening treatment. 
This gel is manipulated in such a way so as to cause no 
damage to your teeth.

Tooth whitening is generally offered in two forms, in office 
power whitening (with a light), treatment taking around 
one hour, the second; Professional home whitening using 
custom made tooth whitening trays for you to apply the 
material at home (normally over night).

This is the important take home message!

What affects the tooth whitening process the most is the 
strength or concentration of the gel and how long it stays 
on the tooth. 

With regards to concentration, it can only be so strong 
otherwise it causes pain! Therefore time is the critical 
factor. The only way to achieve the time required to 
whiten the teeth for best results is to use the gel everyday 
for two to four weeks at home at a lower strength or 
concentration.     

At this point you are questioning why you cannot just 
undertake in office power whitening as you can’t be 
bothered to do the Professional home whitening? Well 
the answer is simple. Power whitening alone is a Rip-
off, the majority of the effect is due to dehydration of the 
tooth. As the tooth dries out during treatment it turns 
white in colour. You then go home with your new white 
smile only to find that after a few days it has faded back 
to normal. The tooth has re-hydrated.

Note – Again, the whitening companies will not like me 
saying this. They all produce accurate scientific evidence 
showing that their power whitening products will produce 
a whitening effect, and indeed this is true, but for the vast 
majority of people that whiten their teeth the results will 
not be stable and are short lasting only. They will claim 
up to nine shades whiter with their unique product, but 
again the truth is more likely to be two to three shades 
whiter improvement only due to true tooth whitening, the 
rest due to reversible dehydration.

Power whitening is only effective if followed immediately 
with Professional home whitening. In this instance it 
will “jump start” the whitening process resulting in a 
significantly whiter smile in as little as one to two weeks – 
but only in combination!

I tell all my patients the same thing as I am telling you, 
that tooth whitening is very successful and the end 
result is the same whether you do a combined treatment 
(power whitening followed immediately with Professional 
home whitening) or home treatment only. It is just the 
time it takes to get there. 

Note; in office power whitening alone without 
Professional home whitening is of little benefit to most 
and therefore a waste of time and money – period! 

1. Why not all tooth whitening treatments are the same
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In the past few years it has become more and more 
common for Beauty therapists, hairdressers and a range of 
“Tooth Whitening Bars” to offer tooth whitening treatments 
directly to the public without supervision of a dentist. 

They claim it is completely legal as tooth whitening is a 
cosmetic treatment only and not a dental treatment. You 
will also find that treatments are offered at reduced prices   
compared to those provided by a dentist (sometimes 
hundreds of pounds cheaper) and consist of power 
whitening, with none or limited home maintenance 
treatments provided.

so what’s wrong with this you ask, i get the same 
treatments as offered by a dentist, but at a significantly 
reduced price?  well frankly, you are being “Ripped-off” 
and here’s why:

•	These	people	are	lying	to	you.	Tooth	whitening	performed	
without supervision of a dentist is illegal - period. It 
doesn’t matter how they dress it up as being a cosmetic 
and therefore anyone can provide it, they can’t. 

•	If	they	are	lying	to	you	about	this,	what	else	are	they	lying	
about?

•	Anyone	performing	tooth	whitening	other	than	a	dentist	
is breaking the law and as such is not insured against 
complications. If things go wrong you have no recourse. 
All you can do is complain to the Trading Standards 
authority. But it is likely you will have wasted your money 
as well as received inferior results.

•	Blatant	lie	!!!	–	Many	claim	it	is	legal	because	they	use	
non-peroxide based treatments which are better for you, 
again a blatant lie and a clear indication they have no 
scientific understanding of tooth whitening treatments.  In 
actual fact they are using a chemical called CHLORINE 
DIOXIDE. This does produce a whitening effect, but it is 
minimal. However,  more alarmingly, Chlorine Dioxide 
is highly acidic with a PH of only 1-2, meaning it causes 
irreversible damage to your teeth. It’s literally like putting 
battery acid on your teeth, dissolving the surface of your 
teeth away. Not only does it dissolve the surface of your 
teeth, it has minimal effect, meaning it needs to stay on 
the teeth far longer than the treatments actually last. The 
whitening effect is produced by dehydration of the teeth.

•	The	only	treatments	which	effectively	whiten	your	teeth	
without causing harm contain peroxide, no if or buts, 
peroxide in one form or another is the only product that 
works - period! Again, they are lying to you if they say 
that their treatments are completely safe while peroxide 
based treatments cause damage !!!!!!!!!!!

•	Many	are	charging	less	than	£100	for	treatment.	As	a	
dentist I cannot even purchase legally licensed whitening 
gels and custom trays for this. So how can they charge 
so little? Well, one can only assume that they are using 
unlicensed materials or purchasing materials illegally. 
Using harmful bleaches which can damage your teeth 
and gums or have no whitening effect at all.

•	They	only	provide	one	hour	power	whitening	
treatments. You have already noted that the majority 
of the power whitening effect is actually temporary 
dehydration of the tooth, so what appears whiter 
immediately following treatment can revert back to 
normal in as little as 24 to 72 hours.

•	Finally,	if	home	/	maintenance	treatment	is	offered,	
then the trays are one size fits all (they are not custom 
made for you) resulting in poor results and painful teeth 
and gums. Again the products being used may be 
unlicensed or obtained illegally. 

Note, if they are taking impressions (moulds of your teeth) for custom whitening trays, 

they are again breaking the law and lying to you, stating that it is legal !!!! It takes 

skill and a thorough understanding of the complete tooth whitening process to make 

bespoke accurately fitting custom trays. Only dentists and dental technicians know 

how to make these to produce the best results while reducing the risk of sensitive 

teeth and damage to your gums.

Note; in October 2012 a new European wide law was introduced limiting the sale of 

all hydrogen peroxide gels possessing a strength greater than 0.1 percent to dentists 

only. This is the active ingredient in all safe tooth whitening products. Thus, anyone 

else claiming to supply tooth whitening using hydrogen peroxide is breaking the law 

twice! They are breaking the law by offering tooth whitening in the first place and they 

are breaking the law offering tooth whitening with hydrogen peroxide.

As you can see, what first appears like a good deal is in 
actual fact a rip-off. You are paying your hard earned cash 
for a treatment offered by someone who is lying to you, 
for limited or substandard results, and treatment which 
irreversibly damages your teeth by dissolving your tooth 
enamel.

2. Why the local beauty therapist, hairdresser 
or tooth whitening bar are lying to you!
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1. Of course, as a dentist I’m biased, but only a dentist can 
offer the very best whitening results. Only a dentist will 
possess the knowledge to diagnose the correct reason 
for the discolouration in the first place, thus prescribe 
the most effective treatment for you so that treatment 
provides the best results in the shortest period of time as 
safely as possible.

2. Only a dentist can prescribe the best and strongest 
whitening products legally, which not only provide the 
very best results but achieve this in the shortest period of 
time, and again as safely as possible.

3. Only a dentist or suitably qualified dental care 
professional under the supervision of a dentist can make 
the accurately fitting custom made homewhitening trays 
which are essential if you require the best results in the 
shortest period of time and as safely as possible. These 
are also essential for home maintenance for long term 
stability of your brighter whiter smile.

I know we dentists make the entire process look easy and 
simple, but it is not. All dentists undertake years of training 
for a complete understanding of the treatments you require, 
including tooth whitening.

3. Three reasons why only a dentist can provide 
the very best results
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There are essentially three reasons some teeth will never 
whiten, these are:

1. Amount of porosity in tooth enamel
2. Thickness of tooth enamel
3. Existing colour

Amount of porosity in tooth enamel

Under a microscope the surface of a tooth is like the 
surface of your skin or a sponge - it possesses lots of tiny 
holes known as porosity. It is these microscopic holes 
that allow stains to seep into the teeth over time, but it is 
also these holes which allow the whitening treatments to 
diffuse through the tooth and break down those stains, thus 
whitening your smile. 

If your teeth posses lots of these microscopic holes (high 
porosity) your teeth will go very white very quickly. If your 
teeth possess a reduced number of holes (low porosity) 
then the whitening treatment may take longer to achieve the 
bright white smile you are looking for. 

Thickness of tooth enamel

The thickness of tooth enamel on the surface of your teeth 
also influences how white your teeth will go, the thicker the 
tooth enamel, the better the result. Some people possess 
naturally thin tooth enamel, or find there tooth enamel has 
worn thinner with age, thus reducing the effectiveness 
of tooth whitening treatments. If your teeth possess thin 
tooth enamel then whitening will still work, but again, this 
may take longer and the end result may not be as white as 
someone with thick tooth enamel.

If you possess a combination of thin tooth enamel and low 
porosity, it will be more difficult to whiten your smile. You 
can still achieve a whiter brighter smile, but you will need to 
use a longer term whitening solution to get the best results.

existing Colour

Other factors affecting the success of whitening treatments 
are the original colour of the teeth. Very dark colours deep 
within the teeth and grey colours can be resistant to tooth 
whitening, for example; discolouration from antibiotic use 
as a child with Tetracyclin.

If you possess teeth discoloured in this way you may find 
that you will not achieve good long term results. If this is 
you then you may need to consider the alternatives like 
porcelain veneers to mask the dark colours. If your teeth 
are perfectly straight and healthy the best advice I can offer 
is always try tooth whitening first, as you will always see 
some improvement, if you are still not happy, then progress 
to cosmetic dentistry.

To summarise:

•	If	your	teeth	possess	high	porosity,	thick	enamel	and	
are more yellow than grey, they will likely whitening 
extremely well. 

•	However,	if	your	teeth	have	low	porosity,	thin	enamel	and	
are very grey to begin with, tooth whitening may not 
work for you.

4.  Why some smiles will never whiten
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when undertaking home tooth whitening treatments 
of performing a maintenance ‘top-up’, it is important to 
have the best fitting custom whitening trays possible, 
but why is this?

 well, there are three main reasons:

1.  They hold the gel in exactly the right place for best 
results

2.  Stops the gel leaking into the mouth, burning your gums, 
cheeks and tongue

3.  One of the most critical factors is that your very own 
saliva neutralises the gel (inactivates the gel), thus 
significantly reducing the whitening effect.

Only high quality accurately fitting whitening trays can 
hold the gel in the right place, prevent burning and 
exclude your saliva.

5. Why are custom made whitening trays critical 
for success?
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For most people it desirable to maintain their new 
brighter whiter smile following tooth whitening 
treatment. For those who have completed a 
combination of tooth whitening followed by cosmetic 
dentistry (which matches the new whiter colour), it is 
essential if the colour of the natural teeth is to continue 
matching the cosmetic dentistry.

Two ways to maintain a new whiter smile are reported 
in	media	articles	and/or	promoted	by	tooth	whitening	
providers. The first is to undertake regular courses of 
power tooth whitening, the second to use professional 
home whitening from time to time at home.

As discussed, power tooth whitening produces much 
of its initial whitening effect from de-hydration of 
the teeth. Undertaking multiple treatments over an 
extended period of time will improve results, but is 
very costly. When you whiten your smile, the teeth dry 
out, go whiter. Then following treatment the teeth re-
hydrate over a number of days and fade back to their 
original colour. 

DO NOT pay for multiple power whitening treatments. 
It is a waste of time and money!!!!! 

The only way to guarantee great results and long-term 
colour stability is to “top-up” with home whitening gel 
and custom trays. How often you need to “top-up” 
depends very much on how white you want you smile 
to be and how quickly the effect fades depending on 
your lifestyle (the consumption of tea, coffee, red wine, 
curry and smoking etc). 

Some will find that once or twice per week is required, 
while others as little as once or twice per year. You 
will only know for sure following a complete course of 
whitening treatment.

You will likely find that those promoting the frequent 
power whitening are those that do not supply or are 
cannot supply custom whitening trays, for example; 
Beauticians, Tooth whitening bars, etc.

To summarise:

Power tooth whitening alone produces very poor long 
term results because the initial effect is predominantly 
dehydration of the tooth.

The only way to guarantee long term results is to 
complete home whitening only, or in combination 
with power whitening for a jump start effect, followed 
by ‘top-ups’ at home to maintain your new brighter 
whiter smile.

6. What you must do to guarantee a longer-lasting 
whiter brighter smile
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If you have read through my free consumer guide 
you will have some understanding of the limitations 
of tooth whitening, what types of treatments to 
undertake and where to go for treatment.

However, just to avoid any confusion or if you have 
decided to skip through to this point in the report, 
the whitening treatment which will virtually guarantee 
best results every time is home whitening using 
night time treatments. If choosing in office power 
whitening followed by home whitening, or home 
whitening alone, the end result is the same. 

I will state this again so there is no confusion – the 
end result is the same – Period !!!

How can I say this, well, to put it simple, I do not 
own a tooth whitening company trying to sell lots of 
its product. I am a dentist providing tooth whitening 
to people like you, interested in a great white smile. 
I want everyone I treat to be 100 per cent satisfied 
with the results.

Professional home whitening used during the 
daytime for a limited number of hours is the next 
best option, for example 30 to 60 minutes per day. 
Again the end results will be the same, but it will 
likely take longer to achieve the best results.

is there a brand of home whitening superior 
to all others?     

Don’t let all the marketing adverts fool you, 
if supplied by a dentist then the answer is 
basically no. Some may work quicker and 
therefore be recommended in preference 
over others, but essentially the basic product 
is the same regardless of the brand.

In my professional opinion two products I most 
commonly recommend to my patients are Wy10, 
followed by Enlighten, but I also provide Zoom, 
Laser Smile amongst a number of others when 
asked for.

7.  What treatment works best – period!

Remember; in office power whitening will jump start the process only, thus reducing the 
amount of time required with home whitening afterwards. however, in office power whitening 
alone without professional home whitening is of little benefit to most and therefore a waste 

of time and money – period!
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If you are interested in guaranteed results, then this 
will be of interest to you.

At the Clifton Dental Studio me and my highly skilled 
team offer tooth whitening with such predictable 
results that we guarantee to whiten your teeth to 
shade B1 or brighter in just three weeks.

Yes, I am so confident that we provide the best care 
in care, that I guarantee a shade B1 or brighter, or 
your money back.

This treatment is a combination of power whitening 
to “jump-start” the process, followed by home 
whitening with bespoke custom whitening trays for 
home use – tried and tested on our own teeth! 

I am not one for lots of small print with weasel 
clauses, I want to be upfront and honest. I’m not 
looking to use any excuse not to refund your money, 
if your teeth do not whiten to shade B1 or brighter I 
will give you a full refund.

My guarantee is real, but there is one exception. My 
only exception is for those teeth discoloured during 
development or those teeth which did not grow 
correctly to start with.

This may have been due to excess fluoride, 
medications such as Tetracycline antibiotics as a 
young child, or other childhood illness.

If your teeth are discoloured like this, then I will still 
recommend tooth whitening as it will nearly always 
improve your smile, I just can’t guarantee by how 
much. To be fair to you and me, I will make you 
aware of this before you even start treatment, so that 
there are no surprises.

what about professional home tooth 
whitening treatment?

There are no hidden costs for professional home 
whitening treatment – this is included within the 
treatment costs. I will not offer you an unbelievable 
low price tooth whitening offer as a gimmick, to get 
you to come into see my practice, only to have me or 
my team try and sell you the essential professional 
home whitening treatment at extra cost!. All my fees 
are gimmick free and believable.

Immediate professional home whitening treatment is 
an essential part of the whitening process. This will 
not only stabilise the power whitening results, but will 
provide the whitest smiles. 

Some other whitening systems do not offer this as 
part of the whitening process and expect to re-treat 
in the office every 6 to 24 months, or they require 
you to purchase this separately with the associated 
fees involved. Maintenance treatment will avoid the 
need for further in office whitening.

I am so confident you will be delighted with your 
whiter smile I offer a number of other unique no risk 
guarantees in addition to my guaranteed B1 shade 
or brighter result for your complete peace of mind.

As a practice please compare our guarantees with 
those of other dental practices.

Guaranteed tooth whitening

Available now at the Clifton Dental studio !
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Compare our guarantees 
with those of other dental practices

1 Offer a 100% Money back satisfaction guarantee
2 Offer ethical impartial advice
3 Offer our 5 year promise, to replace any failing 

cosmetic crowns and porcelain veneers 
4 We guarantee to explain all treatment options 

available to you
5 We guarantee not persuade or pressure you into 

treatment
6 We guarantee to help you make an informed 

decision about your treatment of choice
7 We guarantee to offer the most modern 

treatments for comfort and outstanding results
8 We guarantee to provide the best in quality and 

care
9 We guarantee to treat you as we would expect to 

be treated
10 And finally,  if we can’t help, we will help you find 

a specialist who can

So, to experience our guaranteed B1 shade tooth 
whitening and everything else we have to offer, 
CAll now 0117 9731910 to book your 
free introductory visit to discuss your smile, 
or visit our website www.CliftonSmiles.com for 
further information.

As a thank you for taking the time to read my free 
consumer awareness guide I would like to make you 
this special offer. If you call and book today, I will 
offer you a complimentary dental hygiene session 
worth	£115	at	no	additional	cost.	You	will	save

£115	for	just	mentioning	the	offer	at	the	bottom	of	
this guide, and in return, you will not only receive a 
brighter whiter smile, but a clean smile too.

Please note: This offer is not valid with any other 
offer and is subject to terms and conditions. This 
offer may be withdrawn without notice.

Also note that Tooth whitening treatments will 
produce a natural whiter more youthful appearance.  
They will not produce the brighter than white 
‘Hollywood smile’. This can only be achieved with 
advanced cosmetic dentistry such as porcelain 
laminate veneers.

For legal reasons I must state that all views are expressly 
that of the author.

we guarantee to:


